TRUGNG DAI HOC TAY NGUYEN CONG HOA XA HOQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Poc 1ap - Tu do - Hanh phic

Sb: 15/ BC-QLCL Pak Lk, ngay 19 thang 8 nam 2026

BAO CAO KET QUA KHAO SAT (online)
Lay y kién Ngwoi hoc cac Khoa su hai long vé Cong tdc thi hoc ky
cua Trwong nam hoc 2025 - 2026

Can ctr K& hoach céc hoat dong BPCLGD cua Truong Pai hoc Tay Nguyén nam 2026;

Cin cir K& hoach Khao sat s6 07/KH-QLCL ngay 16/6/2026 cta Phong Quén 1y chét
luong (QLCL) vé viéc lay y kién phan hoi tr Ngudi hoc cac Khoa danh gia sy hai long vé
cong tac thi hoc ky ctia Truong, nam hoc 2025 - 2026 da dugc duy¢t;

Phong QLCL béo cao két qua Khao sat nhu sau:

1. Muc dich

- Thyc hién Quy ché dan chi trong co s& gido duc dai hoc.

- Tiép thu y kién déng goép cua Sinh vién (SV), hoc vién (HV) hiéu rd hon tim tu
nguyén vong ciia Ngudi hoc cac Khoa vé cong tac thi.

- Nang cao tinh than trach nhiém, hiéu qua cua cong tac thi hoc ky, bdo dam viéc danh
gia két qua hoc tap cua Nguoi hoc cac Khoa duoc cong bang, chinh xac, khach quan.

- C6 s6 liéu, minh chtng phuc vu cong tac BDCLGD, ty danh gia va déanh gia ngoai.

- Cai tién cac hoat dong, gop phan nang cao chét luong gido duc, ddo tao ciia Truong.

2. Yéu cau

- Bam bao truyén théng ton su trong dao va nhitng gié tri dao dirc, van hoa tét dep.

- Nguoi hoc hiéu rd muc dich, y nghia, tu nguyén va trung thuc trong viéc cung cap
thong tin theo mau cau hoi khao sat do co sé giéo duc thiét ké.

- Thdng tin phan hdi thu dugc tir SV/HV duoc xir Iy khach quan, trung thuc va duoc sir
dung diing muc dich.

3. Thoi gian thue hién
Tu ngay 3—8/8/2026.

4. P6i twong, pham vi thue hién

- SV cac 16p dai hoc hé chinh quy cac khda, cac nganh dao tao ctia cac Khoa dang hoc
tai Truong.

- HV cac 16p, cac khoa, cac nganh dao tao cac Khoa ctua Truong.

5. Noi dung khdo sat

- B9 cau hoi khao sat dugc sir dung gom c6 12 cau dé Nguoi hoc dénh gia su hai long
vé cong tac thi hoc ky, nim hoc 2025 - 2026 cua Trudng.

- Sy hai 1ong cua SV thé hién ¢ 5 muc do theo thang do Likert: 1-Rdt khéng hai long;
2-Khong hai 10ng; 3-Binh thwong; 4-Hai 10ng; 5-Rdt hai long.

- SV ¢6 thé nhan xét, gop v, dé xuét thém noi dung vao muc Y kién khac.
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6. Phwong phap thuc hién
- Sir dung Google forms va giri link khao sat téi cac 16p thong qua sy phéi hop v6i Lanh
dao cac Khoa, Trg ly cac Khoa, C6 van hoc tap va 16p Truong cac 1op dé trién khai thuc hién
Khao sat.
- Mau khdo sat: SV/HV cac nganh, céac 16p, cac khoa, cac Khoa trong Truong.
- Cau hoi khao sat va link khao sat: do Phong QLCL thiét ké.
- Link khao sat: https://forms.gle/nV1P8RXGhgYpXz867
- Xt ly dir liéu két qua khao sat bang phan mém Microsoft Excel 2019.
- Diém s6 mirc dp hai long la s6 diém hai long trung binh (TB) cua ting ciu hoi, duogc tinh
quy d6i nhu sau: Piém s6 mirc @ HL = (GTLN - GTNN)/5=(5-1)/5=0.8
+Tir 1.0 - 1.8: Rat khdng hai long
+Tu 1.9-2.6: Khoéng hai long
+ Tu 2.7 - 3.4: Binh thuong
+Tu3.5-4.2: Hailong
+ T 4.3-5.0: Rathai long
- Ty 1¢ hai long 12 TB tong s6 ¥ kién ctia “Rét hai long” va “Hai long”.

7. Két qua khao sat )
ba khao sat lay y kien duge 2829 SV cac 16p, cac khoa, cac nganh dao tao 7 Khoa va 98
HV cac 16p Sau dai hoc cac Khoa trong Truong, cu thé gom cO:

. So SV/HV . A
STT Khoa / Pon vi 3 khao sat Ty 1€ (%)
1. |Kinhté 956 32.7
2. Su pham 510 17.4
3. Nong nghiép 386 13.2
4, Y Duogc 307 10.5
5. KHTN & CN 307 10.5
6. Ngoai ngir 272 9.3
1. Ly ludn chinh tri 91 3.1
8. HYV céc 16p Sau dai hoc 98 3.3
TONG 8 2927 100.0

SV danh gia sy hai 10ng vé Cong tac thi hoc ky cua Trudng xép theo ting Khoa nhu sau:
7.1. Khoa Y Duogc

“PONG | Binh | Hai | Diem
STT NOI DUNG lng thwong | long long
0 0
| | oy | @ | 6 | Ty
1 S}I hai lf)ng cua SV ve thoi gian t6 chuc thi hoc ky 4.2 322 63.6 38
cua Truong.
2. | Su hai long vé thoi gian cong khai lich thi hoc ky. 5.9 29.3 64.8 3.8
3 Su hai long vé sap x&p thoi gian, khoang cach gitra 9.4 9.7 609 37
cac mon thi (hoc phan)
4. | Sy hai long vé sap x€p thoi lugng cdc mon thi. 5.5 30.0 64.5 3.8
5 Su‘ hai long v€ cac hinh thuc thi ddi voi cac hoc 59 306 635 38
phén cta nganh hoc.
6. | Su hai long vé viéc sap xep phong thi cadc mon thi. 2.6 28.0 69.4 3.9
7. | Su hai long vé viéc sap xép can bo coi thi cac phong 3.2 28.7 68.1 3.9



https://forms.gle/nV1P8RxGhgYpXz867

“hONG | ginh | Hai | Biem
STT NOQI DUNG long thuwong | long long
0 0
(%) (%) | (%) | 15
thi.
8. E;I hai long vé nghiém tac trong cong tac coi thi hoc 42 28.0 678 38
9. | Su hai long vé viéc cham bai thi HK cua giang vién. | 4.9 319 | 632 | 38
10. | Sy hai long cua SV vé két qua thi cia mon hoc. 5.9 30.9 63.2 3.8
11 Su I‘Ial long vé viéc cong khai két qua thi HK cua 75 293 63.2 37
Truong
12. | Muc dd hai long chung cua SV voi cong tac thi 3.6 31.3 65.1 3.8
TRUNG BINH 5.2 30.0 64.8 3.8

Két qua Bang trén cho thay: Pa sé SV cac nganh ctia Khoa hai long voi cong tac thi hoc ky.
S6 SV danh gia khong hai long TB 1a 5.2%; Binh thuong 13 30.0%; Ty 1¢ s6 SV hai long TB la
64.8%; Diém sd hai long TB 1 3.8.

* ¥ kién khdc: CO 11.7% s6 SV cua Khoa gdp y nhu sau:

- SV tuong ddi hai long véi cong tac thi hoc ky ciia Trudng, viéc t6 chic thi hoc ky rat
nghiém tic, cong béng, khach quan.

- Can sap x€p thoi gian lich thi hoc ky hop 1y hon, cong khai lich thi hoc ky sém hon.

- Mot s&6 GV tham gia coi thi trong phong thi khong nén néi chuyén to, gdy on do, anh
huong dén viéc 1am bai thi ciia SV.

- Khong sap xép thoi gian giita cac mon thi qua sat gan nhau, nén gian cach cic mon thi két
thﬁc’hoc phan hop 1y, s6 lugng SV/phong thi pht hop hon, tao diéu kién cho SV 6n bai, lam bai
thi tot.

- M6t s6 hoc phan nén t6 chire thi hoc ky theo hinh thirc thi trac nghiém.

- M6t s6 phong thi con qua nong, dé nghi Truong lap thém quat va may lanh.

- GV cham bai thi hoc ky can chinh xé4c, cong bang, khach quan hon. GV nén cho SV cau
hoi 6n tap hoc phan dé thi dung trong tam. Mot s6 hoc phan GV ra dé thi con kho qua, SV lam
bai thi két qua thap, bi r6t mén nhiéu.

- GV nén chdm thi nhanh, cong khai dap an va két qua thi HK sém, VC phong chirc ning
can nhap diém nhanh hon, soém hon dé SV biét két qua.

- GV tham gia coi thi HK can kiém tra k§ hon viéc SV mot sd phong thi gian 1an bang cach
dung tai li¢u thu nho, dung tai nghe khong day. Giam sat chat hon vi¢c SV dang thi doc tai li¢u
trong nha v¢ sinh.

7.2. Khoa Nong nghiép

“PONG | Binh | Hai | Diem
STT NOI DUNG long thwong | long long
0 0
(%) (%) | (%) | 1g
1 Su hai long cia SV vé thoi gian t6 chure thi hoc ky 65 295 71.0 38
cua Truong.
2. | Su hai long Ve th01 glan cong khai lich thi hoc ky. 5.7 23.6 70.7 3.9
3 Su hai 1ong vé sap x€p thoi gian, khoang cach gitra 77 231 692 38
cac mon thi (hoc phan).
4. | Sy hai long vé sap xép thoi lugng cdc mon thi. 6.5 24.6 68.9 3.8
5 Sukhalq long‘ v€é cac hinh thirc thi d61 vdi cac hoc 70 243 68.7 38
phan cuia nganh hoc.




“hONG | ginh | Hai | Biem
STT NOQI DUNG long thuwong | long long
0 0
(%) (%) | (%) | 15
6. | Su hai long Ve vigce sap xep phong thi cdc mon thi. 5.1 23.1 71.8 3.9
7 tshlf hai long vé viéc sap xép can bo coi thi cic phong 6.2 293 715 39
8. E;I hai long vé nghiém tlc trong cong tac coi thi hoc 6.2 293 715 39
9. | Sy hai long vé viéc chdm bai thi HK cua giang vién. | 5.4 251 | 695 | 3.9
10. | Sy hai long cta SV vé két qua thi cia mon hoc. 7.2 25.4 67.4 3.8
11 Su 1‘1a1 long vé viéc cong khai két qua thi HK cua 54 4.7 699 39
Truong

12. | Muc dd hai long chung cua SV voi cong tac thi 5.4 24.9 69.7 3.9
TRUNG BINH 6.2 23.8 70.0 3.9

Két qua Bang trén cho thay: Pa sé SV cac nganh cia Khoa hai long voi cong tac thi hoc ky.
S6 SV danh gia khong hai long TB 13 6.2%; Binh thuong 13 23.8%; Ty 1¢ s6 SV hai long TB 1a
70.0%; Diém sd hai long TB 1a 3.9.

* ¥ kién khdc: C6 8.5% s6 SV ctia Khoa gop ¥ nhu sau:

- SV tuong ddi hai long véi cong tac thi hoc ky ciia Trudng, viéc t6 chic thi hoc ky rat
nghiém tac, cong bang, khach quan.

- GV tham gia coi thi HK can kiém tra k§ hon viéc SV mét s6 phong thi gian 1an bang cach
dung tai li€u thu nho.

- GV nén cham thi nhanh, cong khai dép an va két qua thi HK sém, VC phong chtic ning
can nhap diém nhanh hon, soém hon dé SV biét két qua.

- Can sap xép thoi gian hoc, lich hoc, lich thyc hanh/thuc tap va lich thi hoc ky hop 1y hon,
nén gian cach cac mon thi két thiic hoc phan hop 1y, cong khai lich thi hoc ky sém hon.

- Néng cap chat lugng WIFI tai cic giang duong dé SV tra ctru thong tin, hoc tap.

7.3. Khoa Kinh té

“PONG | Binh | Hai | Diem
STT NOI DUNG lng thwong | long long
0 0
| | oy | @ | 6 | Ty
1 Su hai long cua SV vé thoi gian t6 chtic thi hoc ky 36 24.0 724 39
cua Truong.
2. | Su hai long Ve th01 glan cong khai lich thi hoc ky. 3.5 23.8 72.7 3.9
3 Su hai 1ong vé sap x€p thoi gian, khoang cach gitra 56 25 1 693 38
cac mon thi (hoc phan).
4. | Sy hai long vé sap xép thoi lugng cdc mon thi. 4.3 25.1 70.6 3.9
5 Su‘A halq long‘ v€é cac hinh thirc thi do61 véi cac hoc 3.7 243 720 39
phan ctia nganh hoc.
6. | Su hai long vé viéc sap xép phong thi cdc mon thi. 2.9 227 | 744 | 4.0
7 tShllr hai long vé viéc sap x€p can bo coi thi cac phong 35 o4 5 720 39
E;r hai long vé nghiém tlc trong cong tac coi thi hoc 50 208 74.9 40
9. | Sy hai 1ong vé viéc cham bai thi HK cua giang vién. | 3.7 234 | 729 | 3.9
10. | Sy hai long cua SV vé két qua thi clia mon hoc. 3.8 24.5 71.7 3.9

4




“hONG | Binh | Hai | Biem
STT NOQI DUNG long thuwong | long long
[0) 0)
‘ | oy | )| 6 | T3
11 Su hal long vé viéc cong khai két qua thi HK cua 44 299 797 39
Truong
12. | Murc d6 hai long chung cua SV vai cong tac thi 2.8 24.4 72.8 4.0
TRUNG BINH 3.9 23.8 72.3 3.9

Két qua Bang trén cho thay: Pa sb SV cac nganh cuia Khoa hai long véi cong tac thi hoc ky.

86 SV danh gia khong hai long TB 12 3.9%; Binh thuong 1a 23.8%; Ty 1¢ s6 SV hai long TB la
72.3%; Bi€ém s6 hai long TB 1a 3.9.

* ¥ kién khdc: C6 8.9% s6 SV cuia Khoa gop y nhu sau: , ,
- SV tuong do6i hai long véi cong tac thi hoc ky cua Trudng, viéc to6 chuc thi hoc ky rat

nghiém tic, cong bang, khach quan.

- GV chim bai thi hoc ky can chinh xé4c, cong bang, khach quan hon. GV nén cho SV cau

hoi 6n tap hoc phan dung trong tdm. Mot s6 hoc phan GV ra d& thi con kho qua, SV 1am bai thi
két qua thap, SV bi r6t mon nhiéu.

nhanh hon, sém hon dé SV biét két qua.

trudc moi ky thi.

nén gian cach cac mon thi két thiic hoc phan hop 1y, cong khai lich thi hoc ky sém hon.

7.4. Khoa Su pham

- GV nén cham thi nhanh, cong khai dap an va két qua thi HK sém, VC cin nhap diém
- Czén giai quyét viéc cap hoc bong va cac khoan hd trg kinh phi cho SV cac 16p nhanh hon
- Can sap xép thoi gian hoc, lich hoc, lich thuc hanh/thuc tap va lich thi hoc ky hop 1y hon,

- Viéc phic tra két qua diém thi hoc phan cho SV can thuc hién nhanh hon, nhiét tinh hon.

KOS | ginh | Hai | Diem
STT NOI DUNG long thwong | long long
0 0
| | oy | @ | 6 | 1§
1 S}I hai 19ng cua SV ve thoi gian t6 chuc thi hoc ky 27 18.0 793 40
cua Truong.
2. | Su hai long vé thoi gian cong khai lich thi hoc ky. 2.5 155 82.0 4.0
3 S}I halA long Ve sap xep thoi gian, khoang céach gitra 3.7 173 790 40
cac mon thi (hoc phan).
4. | Sy hai long vé sap xép thoi lugng cdc mon thi. 3.1 17.3 79.6 4.0
5 Su‘A halq long‘ v€ cac hinh thirc thi do1 véi cac hoc o5 16.5 81.0 40
phén ctuia nganh hoc.
6. | Su hai long vé viéc sap xép phong thi cdc mon thi. 2.7 13.9 83.4 4.1
7 tShL:’ hai long vé viéc sdap x€p can bo coi thi cac phong 25 153 822 41
8 E;r hai long vé nghiém tlc trong cong tac coi thi hoc 27 134 83.9 41
9. | Su hai long vé viéc cham bai thi HK cua giang vién. | 2.5 175 | 80.0 | 4.0
10. | Su hai long cta SV vé két qua thi cia mon hoc. 3.3 159 | 80.8 | 4.0
11 Su I‘lal long vé viéc cong khai két qua thi HK cua 31 175 794 40
Truong
12. | Mtrc d6 hai long chung ctia SV véi cong tac thi 2.7 14.1 83.1 4.1
TRUNG BINH 2.9 16.0 81.1 4.0




Két qua Bang trén cho thay: Pa sé SV cac nganh ciia Khoa hai long voi cong tac thi hoc ky.
S6 SV danh gia khong hai long TB 1a 2.9%; Binh thuong 1a 16.0%; Ty 1¢ s6 SV hai long TB la
81.1%; Piém sd hai long TB 1a 4.0.

* ¥ kién khdc: C6 8.8% s6 SV ctia Khoa gop y nhu sau:

- SV tuong dbi hai 1ong voi cong tac thi hoc ky cua Trudng, viée to chirc thi hoc ky rat
nghiém téc, cong bang, khach quan.

- Can sép Xép thoi gian hoc, lich hoc va lich thi hoc ky hop 1y hon, cong khai lich thi hoc
ky som hon.

- Mot sb phong hoc, phong thi con quéa néng, dé nghi Trudng lap thém quat va may lanh.

- Khong sap xep thoi gian gilra cac mon thi qua sat gan nhau, nén gién cach cac mon thi két
thac hoc phan hop 1y, tao diéu kién cho SV 6n bai thi tdt.

- GV nén cham thi nhanh, cong khai dép an va két qua thi HK som, VC can nhap diém
nhanh hon, sém hon dé SV biét két qua.

- Mot sb hoc phén thuc hanh, thuc té nén cha trong t6 chuc thi thuc hanh, thi ung dung s€
t6t hon cho SV.

7.5. Khoa Ly luian Chinh tri

KPONS | ginh | Hai | Diem
STT NOQI DUNG long thwong | long long
0] 0)
| | oy | @ | 6 | Ty
1 S}I hai lf)ng cua SV ve thoi gian to chuc thi hoc ky 29 176 802 41
cua Truong.
2. | Su hai long vé thoi gian cong khai lich thi hoc ky. 11 18.7 80.2 4.1
3 Su hai long vé sap x&p thoi gian, khoang cach gitra 55 20.9 736 40
cac mon thi (hoc phan)
4. | Sy hai long vé sap xép thoi lugng cac mon thi. 4.4 20.9 74.7 4.0
5 Su‘ hai long vé€ céc hinh thuc thi ddi voi cac hoc 11 16.5 824 41
phén cua nganh hoc.
6. | Su hai long vé vige sap xep phong thi cdc mon thi. 1.1 16.5 82.4 4.1
7 tShL:’ hai 10ng vé viéc sap xép can bd coi thi cac phong 33 176 791 41
8 E;r hai long vé nghiém tlc trong cong tac coi thi hoc 29 154 824 4.9
9. | Sy hai 1ong vé viéc cham bai thi HK cua giang vién. | 2.2 154 | 824 | 42
10. | Su hai long ctua SV vé két qua thi cia mon hoc. 1.1 18.7 80.2 4.1
11 Su }‘1a1 long vé viéc cong khai két qua thi HK cua 11 18.7 80.2 4.9
Truong
12. | Mtrc d§ hai long chung cta SV véi cong tic thi 2.2 15.4 82.4 4.1
TRUNG BINH 2.3 17.7 80.0 4.1

Két qua Bang trén cho thiy: Pa s6 SV cac nganh ciia Khoa hai 10ng vai cong tac thi hoc ky.
S6 SV danh gia khong hai long TB 1a 2.3%; Binh thuong 1a 17.7%; Ty 1¢ s6 SV hai long TB la
80.0%; Piém sd hai long TB 1a 4.1.

* ¥ kién khdc: CO 7.7% s6 SV ctua Khoa gop y nhu sau:

- SV twong ddi hai 1ong véi cong tac thi hoc ky ciia Truong, viéc to chic thi hoc ky rat
nghiém tic, cong bang, khach quan.

- Can sip xép thoi gian hoc, lich hoc va lich thi hoc ky hop 1y hon, cong khai lich thi hoc
ky sém hon.

- M6t s6 phong hoc, phong thi con qua néng, dé nghi Trudng lap thém quat va may lanh.
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nhanh hon dé SV biét két qua sém.

- GV nén cham thi nhanh, cong khai dép an va két qua thi HK som, VC can nhap diém

7.6 Khoa Ngoai ngir
Kﬂgi”g Binh | Hai :3‘;"1‘;
STT NOQI DUNG long thwong | long long
0 0
) | (0 | (%) | 4g
1 S}I hai lf)ng cua SV veé thoi gian to chuc thi hoc ky 33 309 658 38
cua Truong.
2. | Su hai long vé thoi gian cong khai lich thi hoc ky. 3.6 27.6 68.8 3.9
3 SI;I halA long Ve sap Xep thoi gian, khoang cach gitrta 6.3 272 665 38
cac mon thi (hoc phan).
4. | Su hai long vé sap xép thoi lugng cdc mon thi. 2.9 27.2 69.9 3.9
5 Su‘ hai long v€ céc hinh thuc thi d6i voi cac hoc 44 28.7 66.9 38
phan cua nganh hoc.
6. | Sy hai long vé vige sap xep phong thi cac mon thi. 2.2 27.2 70.6 3.9
7 tShllr hai long vé viéc sip xép can bo coi thi cac phong 15 6.8 717 39
8. E;I hai long vé nghiém tac trong cong tac coi thi hoc 26 o5 7 717 39
9. | Su hai long vé viéc cham bai thi HK cua giang vién. | 3.7 279 | 684 | 38
10. | Sy hai long cua SV vé két qua thi cia mon hoc. 4.0 28.3 67.7 3.8
11 Su 1‘1a1 long vé viéc cong khai két qua thi HK cua 55 26.1 68.4 38
Truong
12. | Murc d6 hai long chung ctia SV véi cong tac thi 1.8 28.3 69.9 3.9
TRUNG BINH 3.5 27.7 68.8 3.9

Két qua Bang trén cho thay: Pa sé SV cac nganh ciia Khoa hai long voi cong tac thi hoc ky.

S6 SV danh gia khong hai long TB 12 3.5%; Binh thuong 1a 27.7%; Ty 1¢ s6 SV hai long TB la
68.8%; Diém so hai long TB 1a 3.9.

* ¥ kién khdc: C6 8.1% sb SV cua Khoa gop y nhu sau:

- SV tuong d6i hai long voi cong tac thi hoc ky ciia Trudng, viée t6 chie thi hoc ky rat
nghiém tuc, cong bang, khach quan.

- M6t s0 phong hoc, phong thi con qua nong, dé nghi Truong ldp thém quat va may lanh.

- Can sip xép thoi gian hoc, lich hoc va lich thi hoc ky hop 1y hon, cong khai lich thi hoc
ky sém hon.

- GV chdm bai thi hoc ky can chinh xé4c, cong bang, khach quan hon. GV nén cho SV cau

hoi 6n tap hoc phﬁn ding trong tam. Mot s6 hoc phén GV ra dé thi con kho qua, SV lam bai thi
két qua thap, bi r6t mén nhicu.

7.7. Khoa Khoa hoc tw nhién va Cong nghé

- Cong khai két qua thi hoc ky ctia SV cac 16p, cac HP can c6 tinh bao mat hon.

Kﬂging Binh | Hai :?)‘fl‘;‘l
STT NOI DUNG long thwong | long long
0 )
‘ 9 (%) (%0) (%) | 1g
1 S}r hai lf)ng cua SV ve thoi gian t6 chuc thi hoc ky 39 26.1 707 39
cua Truong.
2. | Su hai long ve thoi gian cong khai lich thi hoc ky. 3.9 22.8 73.3 3.9
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“hONG | ginh | Hai | Biem
STT NOQI DUNG long thuwong | long long
0 0
o (%) (%) | (%) | 15
3 S}I halA long Ve sap xep thoi gian, khoang cach gitra 49 6.4 68.7 39
cac mon thi (hoc phan).
4. | Sy hai long vé sap xép thoi lugng cac mon thi. 3.6 24.4 72.0 3.9
5 Su‘ hai long v€ céc hinh thuc thi d6i voi cac hoc 33 25 4 713 39
phan cua nganh hoc.
6. | Su hai long ve viéc sap Xep phong thi cdc mon thi. 2.6 22.5 74.9 4.0
7 tShuI? hai long vé viéc sip xép can bo coi thi cac phong 3.9 4.1 720 39
8. E;I hai long vé nghiém tlc trong cong tac coi thi hoc 6.5 215 720 39
9. | Sy hai long vé viéc chdm bai thi HK cua giang vién. | 3.5 26.1 | 704 | 3.9
10. | Sy hai 1ong cta SV vé két qua thi ciia mon hoc. 4.6 257 | 69.7 | 3.9
11 Su 1‘1a1 long vé viéc cong khai két qua thi HK cua 36 277 68.7 39
Truong
12. | Muc dd hai long chung cua SV vai cong tac thi 3.3 26.7 70.0 3.9
TRUNG BINH 3.9 24.9 71.2 3.9

Két qua Bang trén cho thay: Da s6 SV cac nganh ciia Khoa hai 10ng vai cong tac thi hoc ky.
S6 SV danh gia khong hai long TB 1a 3.9%; Binh thuong 1a 24.9%:; Ty 1¢ s6 SV hai long TB Ia
71.2%; Diém s6 hai long TB 1a 3.9.

* ¥ kién khdc: C6 8.1% s6 SV ctia Khoa gop ¥ nhu sau:

- SV tuong d6i hai long véi cong tac thi hoc ky ciia Trudng, viéc t6 chic thi hoc ky rat
nghiém tlc, cong bang, khach quan.

- GV cham bai thi hoc ky can chinh xac, cong bang, khach quan hon. GV nén cho SV ciu
hoi 6n tap hoc phﬁn ding trong tam. Mot s6 hoc phén GV ra dé thi con kho qua, SV lam bai thi
két qua thap, SV bi rét mon nhiéu.

- Can bd sung thém tai liéu hoc tap, may moc, thiét bi tai cac phong thi nghiém-thyc hanh
cho SV. Mot s6 phong thi con qua nong, dé nghi Truong lap thém quat va may lanh.

- Khong sap xép thoi gian gitra cac mon thi qua sat gan nhau, nén gian cach cac mon thi két
thiic hoc phan hop ly, tao dleu kién cho SV 6n bai thi tdt.

- Can giai quyét viéc cip hoc bong va cac khoan chinh sach hd tro SV sém hon trude mdi
ky thi.

7.8. Hoc vién cac 16p, cac nganh, cac Khoa
HYV cac Khoa dénh gia sy hai long vé Cong tac thi hoc ky cua Trudng nhu sau:

Kﬂging Binh | Hai z‘fl';‘l
STT NOI DUNG long thwong | long long
0 0
(%) (%) | (%) | 1g
1 Su hai long ciia HV vé thoi gian t6 chuce thi hoc ky 30 92 87.8 42
cua Truong.
2. | Su hai long Ve thorl glan cong khai lich thi hoc ky. 4.1 12.2 83.7 4.1
3 Su hai 1ong vé sap x€p thoi gian, khoang cach gitra 31 11.2 85 7 42
cac mon thi (hoc phan).
4. | Su hai long veé sap xép thoi lugng cac mon thi. 4.1 10.2 85.7 4.1
5. | Sy hai long vé céc hinh thuac thi d6i voi cac hoc 4.1 6.1 89.8 4.2
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“hONG | ginh | Hai | Biem
STT NOQI DUNG long thuwong | long long
0 0
‘ oy | @ | @) | T
phan cua nganh hoc.
6. | Su hai long Ve vigce sap xep phong thi cdc mon thi. 3.0 8.2 88.8 4.2
7 tshlf hai long vé viéc sap xép can bo coi thi cic phong 31 6.1 908 43
8 E;I hai long vé nghiém tlc trong cong tac coi thi hoc 31 71 898 4.9
9. | Sy hai long vé viéc chdm bai thi HK cua giang vién. | 3.1 102 | 86.7 | 4.2
10. | Sy hai long cua HV vé két qua thi ctia mon hoc. 3.0 9.2 87.8 4.2
11 Su 1‘1a1 long vé viéc cong khai két qua thi HK cua 51 71 878 42
Truong
12. | Muc dd hai long chung cua HV véi cong tac thi 3.1 11.2 85.7 4.2

TRUNG BINH 3.5 9.0 87.5 4.2

Két qua Bang trén cho thay: Pa s6 HV cac 16p cac Khoa hai long véi cong tac thi hoc ky.
S6 HV danh gia khong hai long TB 1a 3.5%; Binh thuong 14 9.0%; Ty 1¢ sé HV hai long TB la
87.5%; Piém s hai long TB 13 4.2.

* ¥ kién khdc: Khong

7.9. Ty 1€ Mikc d§ hai 10ng chung cia Ngwdi hoce cac Khoa
Ty 1€ Mirc d0 hai long chung ctia Ngwoi hoce cac Khoa vé Cong tac thi nhu sau:

Khéng Binh Hai 1ong Piém 56

STT Nguwoi hoec Khoa hai long thuong (%) hai long
(%) (%) TB
1. | Supham 2.9 16.0 81.1 4.0
2. | Ly luan chinh tri 2.3 17.7 80.0 4.1
3. |Kinhté 3.9 23.8 72.3 3.9
4. | KHTN & CN 3.9 24.9 71.2 3.9
5. | Nong nghiép 6.2 23.8 70.0 3.9
6. | Ngoai ngit 3.5 27.7 68.8 3.9
7. | Y Dugc 5.2 30.0 64.8 3.8
8. | HV cac 16p Sau dai hoc 3.5 9.0 87.5 4.2
TRUNG BINH 3.9 21.6 74.5 4.0

8. Nhan xét chung

Viéc thyc hién khao sat léy ¥ kién phan hoi ctia Ngudi hoc cac Khoa su hai 1ong vé cong
tac thi hoc ky ctia Truong nham nang cao chat Iuong trong cong tac thi hoc ky, danh gla nguc)’l
hoc cac Khoa duogc bao dam cong bang, chinh xac, khach quan va nghiém tuc. Diéu nay gop
phan nang cao chat luong cac hoat dong giao duc, dao tao cua Truong, nhat 13 viéc cung cép céac
san pham gido duc dap tng nhu cau xa hoi.

Pa sb Nguoi hoc céc 16p, cac nganh, cac khda, cac Khoa tuong d6i hai long vai cong tac thi
hoc ky cua Truong. SO SV/HV céac Khoa déanh gié ty 1€ khdng hai long trung binh 1a 3.9%, binh
thuong 1a 21.6%; Ty I¢ Nguoi hoc danh gia hai long dat 74.5%; Di€m s6 hai long TB 1a 4.0.

Béo cao Két qua khao sat 1a mot trong nhiing co s khoa hoc de Truong ra soat diéu chinh

cong tac thi hoc ky cho phu h0’p v6i thyuc té. Cac Khoa/cac don vi c¢6 ké hoach cai tién chit luong
cac hoat dong dap ting yéu cau ddo tao trong giai doan hién nay. Két qua Khao sat dé Trudng c6
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sb lidu béo cdo cong khai t6i ngudi hoc, ngudi day va cdc bén lién quan; 12 s6 liéu minh chimg dé
phuc vu cong tdc BDCLGD, ty danh gid va dénh gia ngoai.

9. Kién nghi
- Trudc mbi k¥ thi, Lanh dao cic Khoa can nhic nhd Giang vién, Vién chirc tham gia cong
tac thi thuc hién nghiém tuc dang theo Quy dinh vé Cong tac Khao thi cia Trudng,.

- Trudng cin du tu ning cip CSVC phuc vu cdng tac thi hoc ky dugce tt hon.

Noi nhin: ; TRUONG-PHO GM
- Ban Giam hiéu (de b/c);
- Céc Khoa, don vi lién quan (d& biét);
- Ding Website cia Trudng;
- Lwu: QLCL.

s h, Vim Qubo

THS.
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